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	Job Title
	Head of Schools 


	Directorate or Region
	Bangladesh 
	Department/Country
	Programmes 

	Location of post
	Dhaka
	Pay Band
	7 (Country Appointed)

	Reports to
	Deputy Director
	Duration of job
	Indefinite 


	Purpose of job:  
· To lead the overall strategic development of the Schools programme in Bangladesh involving all strategic business units in line with the country, regional and corporate strategy. 

· To lead the overall planning and delivery of the Schools programme, ensuring the successful deliver of scale, reach and impact in line with the country, regional and corporate strategy.

Context and environment:  
The British Council creates international opportunities for the people of the UK and other countries and builds trust between them worldwide.

Our work is organised into the areas of Arts, English and Education and Society.

Arts: New ways of connecting with and understanding each other through the arts.
English: More widespread and better quality teaching, learning and assessment of English worldwide

Education: Enhanced UK leadership of and shared learning from international education

Society: Societies whose young people, citizens and institutions contribute to and benefit from a more inclusive, open and prosperous world.
Our work in Education and Society stands with the Arts and English as fundamental to the British Council's mission in Bangladesh.  We have five main platforms of activity: Internationalising Higher Education, Schools, Skills, Youth and Society and Governance and Civil Society.
The core purpose of the British Council’s work with school systems is to improve learning outcomes through:

· building a body of research that is publically available on best international practice

· facilitating system improvement in the areas of access, quality and  innovation 

· services that support practitioners to deliver quality education

Through this work, we will raise aspirations and support young people to live and work in an increasingly globalised world thus contributing to the stability and prosperity of our societies.

Our schools work is centred on our flagship global school programme, Connecting Classrooms, co-funded by UKAid from the Department of International Development (DFID). 
Connecting Classrooms supports schools in Bangladesh, the UK and globally through school partnerships, the professional development of teachers with face-to-face and online courses, school leadership development, the International School Award and policy engagement, amongst others.
Connecting Classrooms is about to enter its third phase of implementation and the schools team (5 staff) will work to deliver and achieve the project’s ambitious goals.
Alongside the Connecting Classrooms and Schools programmes are many other globally strategic important programmes run through our work in Arts, Society, International Higher Education and English. These include our Active Citizens programme, which empowers local youth community leaders; our Arts inclusivity programme which includes, amongst many others, disability theatre and, our flagship English and ICT for Adolescents (ETIA) programme which empowers girls in rural communities through access and understanding of technology and English language training.

Accountabilities, responsibilities and main duties: 
To develop a single “Schools Offer” by bringing together all the Schools works offered by different strategic business units in British Council Bangladesh.

Programme Management

· Agree and clarify targets, metrics and milestones for the Schools team, in line with the regional strategy and be accountable for overall adherence to quality standards in the pursuit of these goals
· Clarify and communicate the activities necessary to deliver agreed project outputs, ensuring deliverables fit the local context
· Control allocated resources (both financial and staff) to deliver agreed results.
· Resolve immediate operational, commercial or technical problems and contribute to the incremental improvement of procedures in these areas
· Lead effective day-to-day communication with identified internal and/or external partners to communicate delivery progress and to ensure smooth project delivery
People Management and Support

· Build and motivate an effective team including supporting buy-in to a single vision 
· Manage team performance in line with British Council’s performance management procedures
Partnership Development and Stakeholder Management

· Identify and develop new opportunities for collaboration, co-creation and co-funding with a range of new and existing partner organisations. 
· Identify and effectively manage relationships with key external stakeholders important to the programme, in collaboration with the partnerships team
· Work with internal stakeholders from across all SBUs to shape and deliver a joined-up British Council offer for the Bangladesh school system.
Compliance and Financial Management

· Meet income and expenditure targets for the Connecting Classrooms programme and wider Schools activity.
· Interpret, plan and implement diverse procedures (eg financial and reporting) to ensure project delivery is compliant with British Council systems and standards
Marketing and Communications
· With Marketing and Communications team, develop an overall marketing and communication strategy for schools activity and ensure effective dissemination of successes internally and externally. 

KEY PERFORMANCE CRITERIA

· Achievement of milestones
· Delivery of specified results.
· Quality of partner relationships
Key relationships 
External
Ministry of Education officials
School principals  and teachers (both in Bangladesh and the UK)

DFID

BRAC

Microsoft

Dnet

Internal
Regional Head of Schools

Corporate Schools team

Deputy Director Bangladesh
Schools team colleagues

Marketing and Communications colleagues

Arts, Society, Higher Education and Library teams
Other important features or requirements of the job 

· The post holder will understand and make decisions which are affected by our Equality Diversity and Inclusion policy. Additionally s/he will exploit the opportunities brought by diversity and build them into all planning. 
· The post holder will understand the importance of child protection and ensure that policies and processes are in place to offer maximum protection of young people at all relevant events and venues and ensure compliance with BC Child Protection polices.
· The post holder will need to be flexible in terms of occasional in country and/or international travel and weekend and evening work.



	Please specify any passport/visa and/or nationality requirement.
	Bangladeshi/must have the existing working right to work in Bangladesh


	Please indicate if any security or legal checks are required 
for this role.
	ID, local/international police record checks, qualification and reference checks are required for all candidates.



“The British Council believes that all children have potential and that every child matters - everywhere in the world. The British Council affirms the position that all children have the right to be protected from all forms of abuse as set out in article 19, UNCRC, 1989” 

PERSON SPECIFICATION

	
	Essential
	Desirable
	Assessment stage

	Behaviours 

Please see The Behaviours Dictionary for behaviour definitions and levels
	Behaviours assessed during interview stage of recruitment process

Connecting with Others – 

More demanding
Being Accountable –  

Most demanding
Making it Happen –
More demanding 

Shaping the Future – 

More demanding 
Behaviours not assessed during recruitment process

Working together – 

Most demanding 

Creating Shared Purpose –  
More demanding

	
	The position holder will be required to demonstrate all six behaviours, on the job. These will be assessed during year end performance evaluations.  

Behaviours to be assessed during the interview stage of recruitment are mentioned.

	Skills and Knowledge


	Excellent English language skills (e.g. IELTS level 7)
In-depth knowledge of Bangladesh education sector.

Core skills (please click here for details)

· Managing people (level 3)

· Managing projects (Level 3)

· Communicating and influencing (level 3)

· Planning and organising (Level 2)

· Managing finance and resources (Level 3)

· Developing business (Level 2)

· Managing accounts and partnerships (Level 2)

	
	Short listing and Interview 

	Experience
	At least five years’ experience of working in programmes management in education sector including two years’ experience in a similar role.
	
	Short listing 
and/or interview

	Qualifications
	A good bachelor’s degree in a relevant subject area
	Professional qualification in Project Management 
	Short listing 


	Submitted by
	Recruitment team
	Date
	May 2015
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