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Role Profile

	Job Title
	Programme Manager ‘Strengthening Inclusion and Participation in Decision Making and Accountability Mechanisms’ in Bangladesh 

	Directorate or Region
	South Asia 
	Department/Country
	Bangladesh

	Location of post
	Bangladesh
	
	

	Reports to
	Project Director 
	Duration of job
	3 year (fixed term contract)

	JOB DESCRIPTION
PURPOSE OF JOB  

The purpose of the Programme Manager role is to ensure successful delivery of the EU-funded Strengthening Inclusion and Participation in Decision Making and Accountability Mechanisms in Bangladesh programme.
S/he will act as the lead project role, co-ordinating internal and external resources. In doing so s/he adheres to British Council’s standards for project, contract and financial management and client liaison. This will include leadership support to satellite office set up and management.
S/he will work with a range of internal and external stakeholders to ensure that the contract is managed in a way that maximises: 

1. Value for money
2. EU satisfaction
3. Compliance with British Council internal policy
4. Compliance with the EU contract requirements
5. Contribution to cultural relations impact. 

S/he will report to the Programme Director and line-manage other members of staff within the team.
CONTEXT AND ENVIRONMENT
The British Council established in 1934 creates international opportunities for the people of the UK and other countries, and builds trust between them worldwide. We call this work Cultural Relations. We work in over 100 countries, connecting millions of people with the United Kingdom through programmes and services in the English language, Education and Society and the Arts. We believe these are the most effective means of engaging with others. 

Our Head Office is based in London and we employ over 7,000 people worldwide, with an annual turnover of +£850m. We are well networked through our office presence on the ground in over 100 countries and in the UK, which gives us the ability to access global key stakeholders.  We employ national staff in positions of management which strengthens our relationships with international and national organisations as well as giving us better knowledge of the local context.  

The British Council has been working in Bangladesh since 1952 and has operational centres in three cities (Dhaka, Sylhet and Chittagong) with 150 staff. We engage with over 2.5 million people a year. We have three key areas of work - Education and Society, English, and the Arts.  Through these areas we engage with leaders and policy makers in Bangladesh, influencers and opinion formers such as teachers and business leaders, and young people in education or just starting out on their careers.

This post will lead programme management of the EU-funded Strengthening Inclusion and Participation in Decision Making and Accountability Mechanisms in Bangladesh granted to the British Council through a delegation agreement for implementation to the value of Euro 12,650 million over three years.

The overall objective of the programme is to strengthen democratic ownership and accountability mechanisms in Bangladesh. 

The specific objective of the programme is to promote a more enabling environment for the effective engagement and participation of the citizens and the civil society1 in decision making and oversight. 

To achieve this objective, the programme will be organised around three converging Result Areas: 

· Result Area 1: "CSOs’ ability to influence government policy and practice raised through better accountability to and more effective representation of citizens’ interests"; 
· Result Area 2:" Accountability and responsiveness of government officials raised through enhanced capacity building of decision makers and engagement with CSOs"; 
· Result Area 3: "New tools and policy platforms for more effective dialogue between citizens and government are developed and utilised". 
Implementation of the programme will tentatively begin in October 2016. The implementation period of the programme is 36 months. 
ACCOUNTABILITIES, RESPONSIBILITIES AND MAIN DUTIES

The Programme Manager is accountable to the Programme Director for the successful delivery of the programme. 
S/he is responsible for:
1. Overseeing the delivery and management of the programme /contract through all stages of implementation
2. Ensuring that programme / contract is managed to EU and British Council standards.
3. Managing the programme management team
4. Overseeing the management of the project office/s
The Programme Manager’s main duties include: 
1. Successful implementation of the contract to the highest quality and as efficiently as possible, demonstrating year on year improvements.
2. Work planning and scheduling of the programme activities, securing and contracting inputs from partners and short term experts in line with the Technical Assistance Provision Plan (TAPP). 
3. Monitoring the implementation of the British Council’s Project Management Framework and project management tools, to ensure contract compliance and efficient and successful delivery. 
4. Ensuring sound financial management and planning aspects of the programme/contract: working with the Finance Manager to oversee external and internal reporting, budget management and forecasting and client (i.e. the EU) invoicing
5. Client Contract Management; ensuring all contractual and financial requirements are met, co-ordinating/inputting on client reporting, ensuring inputs from the project team are timely, quality assured and submission deadlines met. 
6. Leading on internal planning and reporting including; risk and issue management, impact reporting and ensuring regional management information requests are met. 
7. Leading on effective and compliant sub-contract and consultancy management procedures and ensuring accurate record keeping is maintained.
8. Accountability for project office management and effective and compliant systems in place, including procurement management, IT solutions, information management, ensuring overall office functionality and to meet audit and ISO requirements.
9. Ensuring British Council’s anti –fraud and corruption policy is embedded in project systems. 

10. Support to Issue Based grants team and finance staff to ensure awareness of and compliance with the anti-fraud policy
11. Ensuring events management and logistical arrangements are delivered effectively and to British Council standards and expectations
12. Human Resource Management, including; recruitment of Programme Management Team (PMT) staff, and ensuring appropriate training and effective performance and personnel management of the PMT; including monthly timesheet management.
13. Identifying and sharing lessons learnt, areas of innovation and best practice for continuous improvement of the programme and wider internal teams.
Staff Management
Direct: Head of Finance and Administration
Indirect: Programme Admin Manager, Finance Manager and external suppliers/vendors
KEY INTERNAL AND EXTERNAL RELATIONSHIPS 
1. Prrogramme Director

2. Team Leader

3. Programme management team (PMT) 
4. Regional Delivery Team
5. Education and Society Team UK and Region
6. Contract Management (UK)

7. Finance

8. Client (EU Delegation) & Beneficiaries 

9. Partners 

10. Short term experts
11. External suppliers/vendors


	Please specify any passport/visa and/or nationality requirement.
	Applicants must have the right to work in Bangladesh

	Please indicate if any security or legal checks are required for this role.
	Tbc


PERSON SPECIFICATION
	
	Essential 
	Desirable 
	Assessment stage

	Behaviours 
	The following behaviours will be assessed through shortlisting and interview:
1. Creating Shared Purpose (More demanding): Creating energy and clarity so that people want to work purposefully together.
2. Working Together (More demanding): Creating the environment in which others who have very different aims can work together.

3. Making it Happen (More demanding): Challenging myself and others to deliver and measure better results.
The following behaviours will not be assessed during recruitment:
1. Being Accountable (More   demanding): Showing real dedication to the long-term mission of the British Council or the team.
2. Shaping the Future (More demanding): Exploring ways in which we can add more value.
3. Connecting with others (More demanding): Building trust and understanding with people who have very different views.
	
	

	Skills and Knowledge
	1. Managing People (Level 3: Manages a team)
2. Managing Project (Level 4: Leads larger projects)
3. Communicating and Influencing (Level 4: communicates clearly and effectively. English proficiency is required).

4. Planning and organising (Level 3: Develops and reviews the implementation of annual plans, taking into account business and client’s requirements and reconciling competing demands.)

5. Analysing data and problems (Level 4: solves complex problems)

6. Managing finances and resources (Level 4: plans and deploys resources)

7. Using technology (Level 2: operates as an advanced user)

8. Managing risk (Level 3: develops the culture)
	
	Shortlisting and Interview

	Experience
	Proven experience of:
1. Operating successfully on a Civil Society  based project
2. Managing large scale complex projects for international donors.

3. Devising and/or implementing annual work plans

4. Contract and client management for international donor agencies such as European Union or other agency. 

5. Managing partners and sub-contractors in delivering programme objectives and activities. 

6. Financial planning budget management of a large complex budget

7. Effective team management in a variety of contexts

8. Managing a project office and implementing and overseeing management systems  

9. An understanding of business planning principles and processes 

10. Identifying and sharing lessons learnt, areas of innovation and best practice for continuous improvement of the project and wider internal teams


	· Devising and/or overseeing monitoring and evaluation of programme

· Devising and/or overseeing programme communication strategies and plans.

	Shortlisting and interview

	Qualifications

	University degree
	Project / programme management qualification

Management / leadership qualification
	Shortlisting


Other important features or requirements of the job 
This post requires occasional travel within the region and also occasional work during the weekend and evening works.

Interested candidates should send their detailed professional CV with a covering letter to the following email address by the deadline of August 31, 2016
dhaka.recruitment@britishcouncil.org
Please include the title of the post applied for in the e-mail message head.
*****This is a re-advertisement for this post due to the delay in the start date of this project.   Individuals who have previously applied do not need to apply again as their application will still be considered for this recruitment. Tentative date of commencement will be October 01, 2016.
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