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	Job Title
	Freelance Training Consultant

	Directorate 
	Bangladesh 
	Team
	Programmes 

	Location of post
	Various locations 
	Pay 
	Daily rate for services delivered

	Reports to
	Project Manager

	Duration of job
	 Fixed term for 12 months (Training dates as mutually agreed)

	Purpose of job 
· To deliver quality training and development on British Council projects

· To support the wider aims of British Council and its cultural relations mission
Hourly paid trainers will receive development in training skills and join a pool of trainers that the British Council will draw on when running training programmes. Please note this is a freelance post with no guarantee of work; trainers will be allocated work when training needs arise and according to business need and trainer capability and experience.

Context and environment

The British Council creates international opportunities for the people of the UK and other countries and builds trust between them worldwide.

Our work is organised into the areas of Arts, English and Education and Society.

Arts New ways of connecting with and understanding each other through the arts.

English More widespread and better quality teaching, learning and assessment of English worldwide

Education Enhanced UK leadership of and shared learning from international education

Society Societies whose young people, citizens and institutions contribute to and benefit from a more inclusive, open and prosperous world.

The programmes team work predominantly with government, NGOs, schools and universities. Working with our partners, we deliver high quality training in a number of our projects. Trainers are required to undertake a number of roles such as direct delivery of training, on-line moderation, development of training materials, and observation of other trainers. The British Council is committed to the development of its staff and trainers are expected to demonstrate commitment to their ongoing Continuing Professional Development..
Some examples of the opportunities for trainers are:

English and Digital for Girls’ Education
This is a non-formal education project aimed at marginalised girls around Bangladesh. British Cuncil trainers deliver training to ‘peer group leaders’ who then facilitate English and digital clubs in their communities.

Connecting Classrooms: 

This is the British Council’s large scale global programme for schools, aimed to help young people in Bangladesh develop the essential skills they need for life and work in the global economy. It provides professional development opportunities for teachers and school leaders to give them the knowledge and approaches they need to embed the teaching of a range of core skills into the curriculum.  

Kids Read  and Book Reading 

Programmes  to help teachers use storytelling and for teachers and their students to work with graded readers in their classes

Please note these are some of our existing programmes and other opportunities for work exist within this role.

Acountabilities, responsibilities and main duties: 
Trainers will support the British Council in the delivery of face to face training, online training (moderation) and the monitoring and evaluation of programmes across  Bangladesh. Trainers may be required to contribute to the development of related materials and resources. 
In this role, you will contribute to wider British Council  objectives, which will include contributing to specific projects in line with project outcomes and targets and as agreed with the  Project Managers (PMs) and/or Senior Training Consultant (STC). In addition to face to face training. This could include materials writing, conducting language assessments, classroom observations, participating in project planning meetings and collecting data for needs analysis or baseline and evalution studies.

Essential Duties 
· deliver training as required (this could include teacher educator and teacher training programmes)
· design or contribute to the design of training materials, if required

· take part in briefing meetings, orientation workshops, events and training with British Council project teams, face to face or at a distance, as required

· agree and submit overall plans for training to be delivered to the PM and/or STC

· ensure that administrative records are up to date, including attendance sheets 
· submit reports following delivery of training to the PM and/or STC using the appropriate templates

· participate in feedback sessions following observation of sessions delivered and act on feedback as required 
Standards to meet
· content and delivery meets the methodological and language skills needs of the target groups as identified by the PM and/or STC
· delivery must meet minimum British Council standards as defined by the standards and behaviours on this role profile and the freelance trainer quality assurance framework
· all course documentation as required (attendance registers, participant profiles, trainer reports etc) is completed and submitted according to agreed standards and timelines
· overall plans for training are submitted on time and to the satisfaction of the PM and/or STC  

· client satisfaction levels are positive, measured by feedback from client customer satisfaction data and focus groups etc.

· monitoring and evaluation procedures, if required, are followed as per project requirements and  Project Manager (PM) and/or Senior Training Consultant  (STC)  guidelines and documentation is completed and submitted on time
· all teaching and training materials, course and documents must be relevant to the needs of   target audiences and in line with agreed standards as defined by the Project Manager or Senior Training Consultant 
· If called on to design materials, any  materials, courses and documents  developed are to agreed format and layout which meet British Council standards and are supported by clear learner, teacher and trainer notes.  Materials templates are developed and content standards (eg on number of pages of materials per unit, amount of details in trainer’s notes, number of illustrations per page, and complexity of rubric etc) are followed according to British Council standards and are in line with project requirements as defined by the Project Manager or Senior Training Consultant Any materials developed will remain the property of the British Council.
· all travel arrangements and travel and expense claims are made in line with British Council policy.
Key relationships

 Internal

· Senior Leadership Team

· Deputy Director 
· Strategic Business Unit (SBU) leads
· Senior Training Consultant  

· Project Manager(s)
· Project Co-ordinator(s)
External

· Key stakeholders in partner organisation(s)
· Teachers and other participants in training programmes
Other important features or requirements of the job 
· The post holder will understand and make decisions which are affected by our Equality Diversity and Inclusion policy. Additionally s/he will exploit the opportunities brought by diversity and build them into all planning
· The post holder will understand the importance of child protection and ensure that policies and processes are in place to offer maximum protection of young people at all relevant events and venues and ensure compliance with British Council Child Protection policies
· The post holder will need to be flexible in terms of occasional national and international travel, and weekend and evening work.
· Postholders can be based anywhere in Bangladesh, but will be required to attend professional development training in Dhaka, Chittagong or Sylhet.

	Please specify any passport/visa and/or nationality requirement.
	Bangladesh/Must be legally entitled to work in Bangladesh

	Please indicate if any security or legal checks are required 
for this role.
	Standard pre-employment checks


Person Specification

	
	Essential 
	Desirable 


	Assessment stage

	Behaviours 

Please see The Behaviours Dictionary for behaviour definitions and levels
	Behaviours assessed during interview stage of recruitment process

Being accountable – Essential 
Working Together- More demanding 

Making it happen – Essential
Behaviours not assessed during recruitment process

Creating Shared Purpose- Essential
Shaping the Future- Essential
Connecting with others- Essential
	
	The position holder will be required to demonstrate all six behaviours, on the job.  

Behaviours to be assessed during the interview stage of recruitment are mentioned.

	Skills and Knowledge


	Excellent written and spoken communication skills both in English and Bangla. English skills need to be at least at Common European Framework (CEF) B2 level.
* Note that language assessment during the interview process will determine the level of English of all shortlisted candidates.
Skills for teaching of English communicatively, teacher training or corporate training 
Core skills (please click here for details)

· Communicating and Influencing (Level 2)

· Planning and Organising (Level 1)

· Using Technologies  (Level-2)
	Knowledge and

understanding of

child development

and its impact on

behaviour.
	Short listing 
and Interview 

Selection and induction workskop

	Experience
	Candidates must have experience in one or more of the following areas:

· 2  years minimum experience teaching English 

· 2 years training in an educational context

· 1 year working with young learners (under 18)
· 5 years training in a corporate or development context
	Knowledge of public education sector.

Experience of safe

planning,

organisation and

delivery of activities

for children.
	Short listing 
and Interview

	Qualifications
	Candidates must have one or more of the following qualifications:

· Bachelor’s degree 
· Master’s degree
	CELTA (or or  equivalent)
Bachelor’s or Master’s degree in ELT/ English/ Education
	Short listing and interview


	Submitted by
	Recruitment team 
	Date
	June 2016


“The British Council believes that all children have potential and that every child matters - everywhere in the world. The British Council affirms the position that all children have the right to be protected from all forms of abuse as set out in article 19, UNCRC, 1989”
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