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Role Profile



           


  Reference No: DF/PRG/DC/P7/01
 
	Job Title
	Senior Manager Business Development

	Department
	Programmes 
	Location
	Dhaka, Bangladesh 

	Reports to
	Director  Development (Contracts)
	Pay Band
	7 (locally appointed)

	Duration of job
	Two years fixed term contract 

	PURPOSE OF JOB

The overall purpose of this post is to support income generation through the identification and pursuit of opportunities for contracts, partnerships, grants and paid services from development partners, foundations, trusts and the corporate sector to generate greater impact and income across the British Council’s core Strategic Business Units (SBUs). 
Specifically the post holder will:

· Play an active and key role in a pursuit team (for client funded donor contracts, partnerships, grants or paid services) to include pipeline management coordination and the development of an opportunity including contribution to the bid documents and relationship management with partners and consultants. 

· Build relationships with both existing and new clients to ensure the early positioning for future opportunities. 
· Build relationships with both existing and new partners to ensure strong consortiums are created. 
· Support Strategic Business Unit (SBU) teams to pursue partnership and grant opportunities by providing advice and guidance on good practice in pursuit management, for example providing intelligence, quality reviews, and proposal management guidelines. 
· Support (and lead if applicable) SBU teams to develop financial proposals for client funded donor contracts, partnerships and grant opportunities ensuring compliance with all internal and external protocols and standards.
· Support (and lead if applicable) in establishing and maintaining standards and processes for client and partner management, to include costing and pricing, track record management, partner management,  consultant management, contract management, due diligence and compliance with the aim of establishing common practices and standards across all SBUs.
· Model the values and principles of an integrated country operation and to contribute to the British Council’s regional and country strategy.
CONTEXT AND ENVIRONMENT

Our Programme Partnership Work

The British Council creates international opportunities for the people of the UK and other countries and builds trust between them worldwide.

Our work is organised into three SBU’s, namely Arts, English and Education and Society. We often work across SBU’s which results in creative and innovative practices. 
Arts New ways of connecting with and understanding each other through the arts

English  More widespread and better quality teaching, learning and assessment of English worldwide

Education Enhanced UK leadership of and shared learning from international education

Society Societies whose young people, citizens and institutions contribute to and benefit from a more inclusive, open and prosperous world

To achieve the ambitious targets of each SBU, the Business Development department must pursue funding opportunities from a wide range of clients and partners. 

ACCOUNTABILITIES, RESPONSIBILITIES AND MAIN DUTIES

· To support the implementation of the business development strategy.
· To take responsibility for activities at every stage of the pursuit process including but not limited to: securing and co-ordinating pursuit teams; drafting expressions of interest; identifying and drafting track record; identifying and negotiating with partners and consultants; and actively contributing to bid development and grant proposals. To be responsible for maintaining and updating both a long list and a pipeline of opportunities for clients across all funding streams (client funded donors contracts, partnerships and grants) and ensure that the data entered is compliant  with all internal processes, including drafting contract approval documentation and gaining the required contract approval to proceed. 
· To  support  SBUs achieve their partnership income targets and ensure that a consistent approach to proposal management across SBUs is maintained, including identifying potential funders, brokering internal and external relationships, supporting proposal development, contract approval and general modelling of best practice in pursuit processes.
· To research, develop and maintain positive relationships with partners and consultants and contribute to an effective partner and consultant management database. 
· To gather and analyse market intelligence on client strategies, stakeholders and beneficiaries, potential partners and competitors on individual opportunities on needs basis
· To develop knowledge and a network of people who can contribute to technical writing of proposals.
· To support (and lead if applicable) the costing and pricing of opportunities for SBU’s, including quality reviews where applicable. 
· To lead on negotiation and contracting with consultants, delivery partners and development partners ensuring compliance with legal, tax, financial control, and internal policies as appropriate. 
· To ensure a comprehensive and professional handover from the proposal management team to the Business Delivery Team is given, including (but not limited to) identifying risks, managing expectations and provide continuity in relationship management, including support to project inception.
· To provide regular reporting to programme leads, SBU leads and senior management. 
· To ensure high levels of professionalism are demonstrated and perspectives are reflected in the behaviours and focus of the pursuit team
· To ensure that continuous learning and improvement is actively embedded into the practice of the pursuit team

KEY RELATIONSHIPS

The post holder will need to develop successful relationships with

· Development partners including EU, DFID, ADB, USAID
· Corporate sector, relevant trusts and foundations
· Consultants, delivery partners, across all sectors
· British Council Bangladesh SBU leads 
· British Council’s global business development and partnership teams
OTHER IMPORTANT REQUIREMENTS OF THE JOB

· The post holder will understand and make decisions which are affected by the British Council Equality, Diversity and Inclusion (EDI) policy. Additionally he/she will exploit opportunities brought by diversity and build them into all planning.
· The post holder will understand the importance of child protection and ensure polices and processes are in place to offer maximum protection of young people at all relevant events and venues and ensure compliance with British Council Child Protection policies.
· The post holder occasionally may require working extended hours and/or working on weekends. 

· The post holder occasionally may require nation and/or international travel.   



	Passport/visa and/or nationality requirement.
	Bangladeshi passport holder or must have existing right to work in Bangladesh

	Security or legal checks required for this role.
	ID, local/international police record check qualification and reference checks are required for external candidates.


B. PERSON SPECIFICATION
	
	Essential
	Desirable
	Assessment stage

	Behaviours 

Please see The Behaviours Dictionary for behaviour definitions and levels
	The following behaviours will be assessed during interview and performance evaluation:

Connecting With Others –    

Most demanding level 

Creating Shared Purpose-               

More demanding level 

Being Accountable–              

More demanding level
The following behaviours will be assessed only during performance evaluation:

Making it Happen –           

Most demanding level 

Working Together –            

More demanding level 

Shaping the Future –            

More demanding level 
	
	The position holder will be required to demonstrate all six behaviours, on the job. These will be assessed during year end performance evaluations.  

Behaviours to be assessed during the interview stage of recruitment are mentioned.

	Skills and Knowledge
	Core Skills 

(Click here for the Core skills dictionary ) 

Managing Projects, Level 5
Business Development, Level 5
Managing Accounts and Partnerships, Level 4

Communicating and Influencing, Level 4

Planning and Organising, Level 3

Managing Finance and Resources, Level 2
	Other Skills: 

Understanding of tendering requirements and Proposal Management process for a range of commercial clients (i.e. DFID, EC, WB, ADB).

Knowledge of full cost recovery projects

Ability to develop global professional networks
	Short listing and Interview 


	Experience
	Five years of relevant experience
	Fundraising experience with international development partners, trusts and foundations, or corporate social responsibility initiatives 
	Short listing, and Interview

	Qualifications
	Masters level qualification
	Professional qualification in a related field
	Short listing 


	Submitted by
	Recruitment Team
	Date
	January 2015
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