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Terms of Reference

Position: e-Governance Coordinator

Position Type: 	Long-Term Consultancy Contract (daily rate basis)
Duration: 		April 2025 – October 2027 (maximum 220 days per year)
Reports to: 		Team Leader
Location: 		Dhaka, with frequent travel to pilot districts

Position Overview
The British Council is seeking to engage a qualified and experienced e-Governance Coordinator to support the implementation of EU funded “E-ffective Governance: Accelerating E-Government and Digital Public Services in Bangladesh” project implemented in partnership with the e-Governance Academy (eGA) of Estonia. This consultancy position is designed to facilitate advisory support to government agencies on enhancing interoperability, citizen engagement, and digital service delivery. The consultant will play a key role in coordinating policy recommendations, capacity-building efforts, and stakeholder engagement to ensure the successful implementation of pilot e-services.

This role is offered on a fixed-term consultancy basis, requiring a high level of collaboration with government agencies, development partners, and technical teams to ensure that public services become more accessible, efficient, and user-centric.

About the Project
The project aims to enhance transparency, accountability, and responsiveness in public service delivery through improved e-government tools and processes. Implemented by the e-Governance Academy (eGA) and the British Council, the project focuses on three main objectives:

· Enhancing digital interoperability across government ministries, agencies, and departments (G2G).
· Strengthening public sector capacity to improve service delivery (G2E).
· Ensuring efficient, user-friendly digital public services for citizens (G2C).

This initiative addresses challenges such as fragmented e-services, infrastructure gaps, and inefficiencies in public service delivery by advising government agencies on citizen-centric and interoperable digital transformation strategies.

Role Purpose
The e-Governance Coordinator will lead G2C component’s coordination efforts of to ensure pilot e-services supported through the project are interoperable, citizen-centric, and effectively implemented. The role focuses on aligning ‘backend’ business process improvements with user-friendly digital services by facilitating stakeholder collaboration, policy alignment, and feedback integration.

The position requires cross-functional coordination with government agencies, development partners, technical teams, and civil society organizations to ensure e-services are effectively designed, tested, and improved based on citizen feedback.

Key Responsibilities

1. Advisory Support on Digital Interoperability & Service Optimization
· Support G2C component on applying interoperability principles and frameworks to enhance the design and implementation of pilot e-services, ensuring alignment with national digital governance policies.
· Advise on business process mapping and data integration strategies to ensure seamless user experience across different public e-services.
· Support project beneficiaries in assessing backend system readiness to deliver interoperable public e-services.
· Work with key stakeholders to integrate the National Grievance Redress System (GRS) into pilot e-services to enhance accountability and responsiveness.
· Ensure that data privacy, cybersecurity, and other concerns are addressed in e-service design and implementation strategies.

2. Policy & Stakeholder Coordination for Service Delivery Improvements
· Facilitate multi-stakeholder engagement between government agencies, regulatory bodies, civil society, and technical experts to ensure inclusive public e-services.
· Support project stakeholders with incorporating citizen engagement mechanisms into their service design processes.
· Ensure that feedback loops and usability research findings from citizens and businesses are used to improve pilot e-services.
· Work with user and community groups to provide insights into digital accessibility challenges and recommendations for marginalized populations.

3. Policy Alignment & Capacity Building
· Provide strategic advice on policy development for institutionalizing interoperability, citizen engagement, and data governance in public e- service delivery.
· Support capacity-building efforts for civil servants and other service providers to improve public e-service planning and delivery.
· Facilitate workshops, discussions, and learning sessions to enhance understanding of digital service optimization, data management, and interoperability.

4. Research, Monitoring & Evaluation support
· Guide project’s monitoring efforts to track pilot e-service adoption rates, user satisfaction, and service efficiency improvements.
· Ensure continuous learning and refinement of digital services based on real-time citizen feedback and performance data.
· Document key lessons and provide recommendations for scaling pilot e-services nationwide.





Key Deliverables

· Successful implementation and evaluation of selected pilot e-services, ensuring they are interoperable, user-friendly, and aligned with citizen needs.
· Policy guidance notes and technical advisory reports for government agencies on interoperability and service optimization.
· Process maps and recommendations for improving public service workflows.
· Reports on citizen engagement and accessibility challenges, with policy recommendations for addressing them.
· Workshops and advisory sessions for government agencies on digital service implementation.
· Regular monitoring reports on e-service adoption, user satisfaction, and lessons learned.

Requirements for the e-Governance Coordinator

1. Education Qualifications:
· A master’s degree in Public Administration, Digital Governance, Information Technology, Digital Transformation or a related field.

2. Professional Experience:
· At least seven years of experience in e-Governance, public sector digital transformation, or digital service delivery, directly relevant to this role.
· Demonstrated success in advisory roles for government agencies and international development projects, particularly in digital transformation initiatives.
· Expertise in stakeholder coordination, digital policy development, and interoperability frameworks.
· Proficiency in business process mapping, data governance, and digital service optimization, with a track record of implementing efficiency improvements.
3. Specific Knowledge & Skills:

· Knowledge of digital governance principles, interoperability frameworks, and cybersecurity best practices.
· Understanding of policy development processes for e-services and digital public service delivery.
· Familiarity with monitoring and evaluation methods for tracking digital service adoption and user experience.
· Awareness of grievance redress mechanisms and digital service accessibility considerations.
· Skills in stakeholder coordination and facilitation, working with government agencies and civil society organizations.
· Ability to analyse digital service challenges and propose practical solutions.
· Project management and communication skills for coordinating digital initiatives.




How to Apply

To apply, please submit the following documents, in PDF format, via email at recruitment.nfe@britishcouncil.org 
· A motivation letter outlining your relevant experience and suitability for the role. The letter should be your own original work, without AI assistance or external editing.
· A current curriculum vitae (CV) detailing your professional experience and qualifications.
· Three professional references from former direct supervisors or senior managers who can speak to your expertise and professional track record.
Please ensure to mark the subject line as: “Application for e-Governance Coordinator position.”

Closing date: 15 March 2025.

Note: Only shortlisted candidates will be contacted for the next stage of the recruitment process.
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